What’s
Happening
at
From the CEO’s Desk
Welcome to the final edition
of What’s Happening at
YourPlace for 2021!
Last year at about this time I introduced
myself as the incoming CEO for YourPlace,
and briefly mentioned some of the great
things we were hoping to achieve in 2021.
Looking back, I would say that 2021
has been both challenging and exciting
as we’ve tried to deliver on some of the
projects we had planned.
I am pleased to advise that in partnership
with the South Australian Housing Authority,
we are about to embark on a redevelopment
program. Not only will this project allow us
to replace some old properties with some
new ones, but it also will allow us to add five
properties to the YourPlace portfolio. We will
keep you posted as the project unfolds.
We are also just about to relocate to the
Adelaide CBD into a new office that is closer
to public transport, and more easily accessed
by our tenants and partner organisations.
We are currently planning on moving at the
end of January 2022 and will provide more
information closer to that date.
Following the results of the tenant satisfaction
survey I discussed in the last newsletter,
we have now reviewed our Appeals and
Complaints policies. A copy of the Complaints
Policy is attached for your information and

both policies can be found on our website.
I encourage you to discuss them with your
tenancy officer.
At YourPlace, we have a firm focus on tenant
safety, and this year we undertook asbestos
audits of around 350 of our properties
to ensure that any asbestos is effectively
identified and managed. We did this
alongside some other regular service items
we undertake, such as smoke alarm checks.
Of course, the spectre of COVID-19
continues to loom over us, and as states
across Australia loosen border restrictions,
we at YourPlace have been working hard
to make sure we adopt an approach that
allows us to continue to provide great
tenancy and property management, while
also ensuring the safest environment for
tenants and staff. We have a bit more
information on this later in the newsletter.

OFFICE CLOSING TIME
OVER THE CHRISTMAS
AND NEW YEAR PERIOD

Finally, I’m happy to say that this year I have
been lucky enough to visit many of you,
either in your homes or at events we’ve held.
Thank you all for being so open with your
feedback and ideas!

YourPlace Housing will
be closed from Saturday
25 December and reopen on
Monday 3 January 2022.

All the very best to you and your loved ones
(including the furry ones!) for the festive
season. I hope that in 2022, I’ll get to meet
even more of you, perhaps at our new office!

If you have any urgent
maintenance issues,
please call our Emergency
Maintenance Service
on 0414 367 735.

Geoff Slack
CEO

Visit our website www.yourplacehousing.com.au
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Keep your
Pets Healthy
in Summer
Like people, animals can
be affected by hot weather
and suffer heat-related
illnesses.
FOLLOW THESE TIPS TO KEEP
YOUR BEST FRIEND COOL
WHEN THE WEATHER IS HOT:

1

If possible, bring pets
inside when it’s hot. If they
cannot be indoors, make
sure they have plenty of
shelter and shade. Pets
in cages, such as birds,
rabbits, and guinea pigs,
need to be kept in shade
at all times of the day on
extremely hot days.

2

Never walk your dog on
hot pavements, roads, or
sand – paws are sensitive
and burn easily.
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Join the Pack
Our latest member of the pack…
Grover is the much-loved puppy of YourPlace
Housing’s new Tenancy Officer Kathryn.
He is a 5-month-old Cavoodle (King Charles
Cavalier x Poodle).
Grover has been in training to become a
therapy dog since he was 10 weeks old.
He has mastered the commands to sit, drop
and allows people to walk through doorways
first. He sits when meeting new people and
he knows not to eat his food until he is given
his command. Just recently he underwent
training with various types of props, people,
and clothing. He wasn’t bothered by wheels,
canes or costumes but when the ‘grandma’
clothing came out all bets were off!! Grover
will complete his Level 1 training in January
and then has 3 more levels to complete
before he can sit for a community exam
to be certified.
Grover’s favorite toys are a yellow lion
and a blue and white giraffe, but they have
been replaced a couple of times because
you know PUPPIES!!! Grover goes to puppy
day care once a week to hang out with
his friends and learn how to be social.
During the day Grover likes to play with
his golf ball in his favorite blanket where

Grover
he buries the ball in the blanket and
then spends the next 30 minutes trying
to find it again. On Tuesday night’s Grover
likes to sit in front of the TV and watch
his favorite show The Doghouse where
he thinks all the other dogs are his new
best friends.
Grover’s plan is to complete his training
by November 2022 and be able to come into
the office with Kathryn as a fully fledged
member of the YourPlace team.

The Edwards Family

immune system he was restricted to the house
and Rebecca become the family Uber getting
the kids to and from school and Tafe.

Don’t leave your pet’s
food outside in the heat –
if they don’t eat it straight
away, cover it and put it
in the fridge for later

The Edwards family, Jason,
Rebecca, Liam, Abigail, and
Emily have happily lived in a
YourPlace Housing property
since 2010.
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Make sure pets have two
large bowls of clean, fresh
water to drink (in case one
runs out or is knocked over)
and put both in the shade.
Ice blocks help keep their
water cool for longer.

Jason is confined to a wheelchair due to
chronic kidney disease which has caused
him to develop osteoporosis. Whilst
the property is not ideal for someone
permanently in a wheelchair (compared
to today’s standards) Jason has learnt to
navigate around the house. Over the last
11 years the family have become embedded
in the community and the house has become
a haven and comfort zone and where together
they have built many memories.

The kids enjoy anime and Pokémon. Liam is
studying social work at university and Abigail
has found a passion for carpentry and has
built an impressive timber kennel for the family
dogs -Rocky and Poddle. The dogs haven’t
been introduced to their new home yet but
given Abigail’s workmanship they’re sure to
love it. Emily is still attending school and
isn’t sure what career she wants to pursue.
For now, she loves music, particularly the
latest releases. Not surprisingly Jason isn’t a
fan of popular music. Don’t worry, we get it!
It’s a generational thing – Jason the Baby
Boomer versus Emily the Gen Z.
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Never leave pets in a
closed shed, garage,
or car – the temperature
inside will get very hot
very quickly.
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Walk your dog early in
the morning or later in
the day when it’s cooler.

Jason is huge Liverpool FC fan, and his favorite
players are Robbie Fowler and Stephen Gerrard.
He enjoys going fishing and relaxing by the
water. He calls it his ‘happy place’. His best
catch was a 40cm kingfish, but he says the
one that got away was a shark!
Rebecca is the family movie buff. She enjoys
all the Marvel movies and is slowly educating
Jason about all things in the Marvel Cinematic
Universe. When not engrossed in the latest
movie, Rebecca has been busily studying a
Certificate 4 in Disability.
During the last 18 months the family, like many,
had a tough time. Given Jason’s compromised
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YourPlace News
WE’RE ON THE MOVE!
YourPlace Housing is relocating
to 9 Bryon Place, Adelaide in late
January 2022.
We will keep you updated about the
details of our move closer to the date.
In the meantime, it’s business
as usual!!

Our New
Complaints Policy

NEW POLICIES

Based on the results of the recent Tenant
Survey we have revamped our Complaints
Management policy and procedure to
ensure that the process is accessible,
transparent, and responsive.

COVID Update
Our priority at YourPlace
Housing is to ensure people
feel safe in their homes and
in the workplace.
The current evidence suggests that getting
vaccinated against COVID-19 is the best
way to protect people and their families, and
there is evidence that vaccinated people are
less infectious and significantly less likely to
become seriously ill.
As South Australia gradually opens the
borders and eases restrictions, YourPlace
has adopted a range of strategies to reduce
the risk of COVID-19 infection for tenants,
workers, and the public, including:
 Only workers and contractors who are
fully vaccinated can visit our properties
or our office.
 All workers and contractors will be
required to wear masks while visiting
our properties.
 Within the office, we have adopted
some further measures to reduce the
risk of COVID-19 transmission and
protect staff and visitors, including
mandatory masks when moving around
or when in meetings.

For more information, view our
full COVID-19 policy on our website.
If you have any questions, please
give us a call on 08 8351 8466.

We value complaints and recognise them
as part of our business of serving our tenants,
their families, and support networks.
Acting on, learning from, and using complaint
data helps us identify problems and improve
our services.

Our New
Appeals Policy

A copy of the new Complaints Policy is enclosed
for your information. An “Easy Read” version
of the policy is also available on our website.

Again, based on your feedback we have
re-drafted our Appeals Management Policy
to streamline the process.

YourPlace Housing has appointed a Complaints and Appeals Management Lead, a
staff member dedicated to working with our customers to resolve complaints and
appeals. The Complaints and Appeals Management Lead will support you and your
family, or support network throughout the process until a resolution is achieved.
Please don’t hesitate to contact us on 08 8351 8466 or complaintsandappeals@
yourplacehousing.com.au if you have any queries or would like to provide
feedback on these new policies.

Tenant Reference Group:
The Tenant Reference Group is
a forum for tenants to discuss
issues, exchange ideas, and
give feedback to YourPlace.
Meetings will focus on themes and issues
of interest to tenants. Your involvement in
the Tenant Reference Group will enable
YourPlace to deliver the best possible
services to meet your needs.

INTERESTED?
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WHY JOIN?

CALL FOR
MEMBERS

 Have your ideas heard and discussed.
 Have a say in the way YourPlace’s
services are delivered.
 Meet other like-minded people and
get involved in your community.
 Develop new skills and confidence.
 Develop a sense of ownership and
responsibility.

To register your interest, send us an email to
tenancy@yourplacehousing.com.au or contact
the Tenancy Team on 08 8351 8466.

Fun things to do
this Christmas
in Adelaide
CHRISTMAS WINDOWS
IN RUNDLE MALL
There are 10 gorgeous
window displays.
GIANT CHRISTMAS TREE
Head into the city and watch a
15-minute light display on the Giant
Christmas Tree in Victoria Square
(Tarntanyangga). The tree lights up at
8.30pm during the Christmas Season.

Stay Healthy in the Heat
Everyone is at risk of heat-related illness during hot weather
and heatwaves.
Some groups of people – such as babies and young children, pregnant women, the
elderly and people who have chronic health conditions – are more at risk than others.

SIMPLE STEPS TO TAKE TO HELP STAY HEALTHY IN THE HEAT:
Drink plenty of fluids –
water is best. Avoid caffeine
and alcohol.

Stay indoors as much
as you can with a fan or
air-conditioner on.

We all love seeing houses with beautiful
Christmas light decorations. See the City
of Adelaide guide for the Best Streets to
see Christmas lights around Adelaide:
www.cityofadelaide.com.au/christmas
LIGHTS OF LOBETHAL

If you have been prescribed
medicines, keep taking
them as directed.

If you do have to go outside
during the day, wear long,
loose-fitting clothing, a hat,
and sunglasses and apply
plenty of SPF30+ sunscreen
(don’t forget to reapply
every 2 hours).

If you prefer to exercise
outside, do it early in the
day when it is cooler.

ADELAIDE CHRISTMAS
CRACKER TRAIL

Look out for family, friends and neighbours who may be at risk of heat-related illness,
particularly older people who live alone.

MORE
INFO:

CHRISTMAS LIGHTS
AROUND ADELAIDE

Check local weather
forecasts so you know when
hot weather is coming, and
you can plan ahead.

Keep curtains, blinds and
windows closed during the
day to keep your home cool.

For more information about staying healthy in the heat, visit the
SA Health website at www.sahealth.sa.gov.au/healthyintheheat

YPH Team’s bad Christmas jokes…

We mean really Bad!

 How do elves clean
Santa’s sleigh on the
day after Christmas?
They use Santa-tizer

 Knock, knock!
Who’s there? Justin.
Justin who? Justin time
for Christmas cookies!

 What’s worse than
Rudolph with a runny
nose? Frosty the snowman
with a hot flush!

 Why are Santa’s reindeer
allowed to travel on
Christmas Eve? They have
herd immunity

 How can you tell if Santa
is real? You can always
sense his presents?

 What do elves post on
social media? Elf-ies!

 What is Santa’s favourite
type of music? Wrap!
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Kids will also love running through
the water fountain on a warm evening,
so pack a spare change of clothes!

The Lights of Lobethal Festival is back
in 2021 with the lights to officially
switch on from Sunday 12 December.
Created by the community of Lobethal,
this much loved Christmas festival has
been lighting up the Lobethal Valley in
the Adelaide Hills for over sixty years.

Avoid going outside during
the hottest part of the day.

1

Download the Christmas Cracker
Trail app and go into the city to find
hidden surprises this festive season!
There are 14 Christmas activities waiting
to be discovered across the CBD and
North Adelaide, revealing Christmas
quizzes, jokes, badges to collect,
selfie filters and augmented reality
experiences. This is one of many fun
family events happening across the city
as part of Adelaide’s Christmas Festival.

3

4

5

LEGO SLEIGH
The impressive Lego Sleigh is coming
back this year! Stay tuned to the City
of Adelaide’s website to find out when.

6

BAUBLE CANOPY
New to the city this year is Bauble
Canopy, an art installation by Atelier
Sisu. Hanging baubles that reflect light
during the day and light up at night
will line both Peel Street and Vaughan
Place to create a spectacular display
this festive season.
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For extra details on all of the above
and more information on the City of
Adelaide’s Christmas Festival visit
www.cityofadelaide.com.au/christmas

YourPlace Housing’s Corporate
Finance Team
Team Finance is made up of Trudi and Jess who are our super star Finance Administrators.
They are experts in all things rent and water. Katharine is new to the team and is the Senior
Finance Officer. She pays the bills, reconciles the bank, and helps with the end of month
reporting. Fiona is the Senior Manager, Corporate and is responsible for the smooth running
of corporate services which incorporates finance, human resources, and operations.

YourKitchen with
Serina & Trudi
THREE INGREDIENT
CHRISTMAS FRUIT CAKE
INGREDIENTS
 1 kg (6 cups) dried mixed fruit
(sultanas, currants, raisins, orange
peel, lemon peel and glace cherries)
 600ml (21/2 cups) iced coffee
 265 g (2 cups) self-raising flour
INSTRUCTIONS – DAY ONE:
1 Place the mixed dried fruit
into a very large bowl

Fiona
POSITION:

2 Add the iced coffee (or liquid
substitute) and mix well

Jess

Senior Manager, Corporate

POSITION:

Finance Administrator

FAVOURITE MOVIE:

No standout – anything funny

FAVOURITE MOVIE:

Drop Dead Fred

FAVOURITE FOOD:

Thai

FAVOURITE FOOD:

Vietnamese

DREAM PET:

Elephant

DREAM HOLIDAY:

DREAM PET:

90’s music

FAVOURITE MUSIC:

Maldives

INTEREST/HOBBIES:

Watching my kids play sport

SOMETHING ABOUT YOU:

at Pacman

I am a champion

BEST/WORST JOKE: What says “Oh Oh Oh”?
Santa walking backwards.

Teacup Pig
R&B

FAVOURITE MUSIC:
DREAM HOLIDAY:

Caravan trips with the family

SOMETHING ABOUT YOU:

medical shows

DAY TWO:
1 Pre-heat the oven to 160 degrees
Celsius (fan-forced) or 175 degrees
(non-fan forced)
2 Grease and line a 23cm cake tin
with baking paper and set aside

Africa

INTEREST/HOBBIES:

3 Cover with plastic wrap and
place into the fridge overnight

I love watching

BEST/WORST JOKE: Two silkworms had a race.
They ended up in a tie.

3 Stir the self-raising flour through
the fruit mixture and pour into
the prepared tin
4 Place in the oven for approx.
1 hour or until the cake feels
firm in the middle and a skewer
comes out with a few moist
crumbs on it
NOTES: Liquid substitutes – orange juice,
black tea, coffee, or chocolate milk. You can
also add a splash of alcohol such as brandy,
whisky, sherry, dark rum, Baileys Irish Cream
or Kahlua.

Trudi
POSITION:

Katharine

Finance Administrator

FAVOURITE MOVIE: Mumma Mia or any good
Horror/Thriller Movie

All things pasta

FAVOURITE FOOD:
DREAM PET:

A monkey

FAVOURITE MUSIC:
DREAM HOLIDAY:

A mix of Pope and R&B

Hawaii

INTEREST/HOBBIES:

Shopping, Cooking

When my kids were
small, I couldn’t put a jigsaw puzzle away
without completing it. Luckily my kids are
out of that stage!!
SOMETHING ABOUT YOU:

What type of sandals do
Toads wear? Open Toad.
BEST/WORST JOKE:

POSITION:

Finance Officer

FAVOURITE MOVIE: I enjoy any good comedy
but also love a good Christmas movie
FAVOURITE FOOD:

Any cream-based pasta

Will always be my Border Collie
puppy ‘Rowdy’
DREAM PET:

FAVOURITE MUSIC: Gang of Youths, Meg Mac,
Thelma Plum and heaps more
DREAM HOLIDAY:

Hawaii

Watching/playing any sport
and spending time with friends and family
INTEREST/HOBBIES:

SOMETHING ABOUT YOU:

Can solve a Rubik Cube

My children’s favourite at
the moment – Knock Knock, Who’s there,
interrupting cow, interup…, MOOOO
BEST/WORST JOKE:

Working together, building relationships and improving lives
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Cake Storage – cake can be stored for up to
1 month. Wrap in foil or place into airtight
container at room temperature. To freeze, wrap
cooled cake in a layer of plastic wrap and two
layers of foil (up to 3 months).
Cooking Time – Cooking time can vary from
1 hour up to almost 2 hours depending on your
oven. The cake is cooked if the middle is firm to
the touch and a skewer inserted into the middle
comes out with a few moist crumbs on it. Cover
with sheet of foil over the top of the cake, if
browning too much, and continue cooking.

‘Twas the Night
before Christmas

‘Twas the night before Christmas, when all through the house
Not a creature was stirring, not even a mouse.
The stockings were hung by the chimney with care,
In hopes that St Nicholas soon would be there.
The children were nestled all snug in their beds,
While visions of sugarplums danced in their heads.
And mamma in her ‘kerchief, and I in my cap,
Had just settled our brains for a long winter’s nap.
When out on the lawn there arose such a clatter,
I sprang from the bed to see what was the matter.
Away to the window I flew like a flash,
Tore open the shutters and threw up the sash.
The moon on the breast of the new-fallen snow
Gave the lustre of mid-day to objects below.
When, what to my wondering eyes should appear,
But a miniature sleigh, and eight tiny reindeer.

‘TIS

“Now Dasher! now, Dancer! now, Prancer and Vixen!
On, Comet! On, Cupid! on, on Donner and Blitzen!
To the top of the porch! to the top of the wall!
Now dash away! Dash away! Dash away all!”
As dry leaves that before the wild hurricane fly,
When they meet with an obstacle, mount to the sky.
So up to the house-top the coursers they flew,
With the sleigh full of Toys, and St Nicholas too.
And then, in a twinkling, I heard on the roof
The prancing and pawing of each little hoof.
As I drew in my head, and was turning around,
Down the chimney St Nicholas came with a bound.
He was dressed all in fur, from his head to his foot,
And his clothes were all tarnished with ashes and soot.
A bundle of Toys he had flung on his back,
And he looked like a peddler, just opening his pack.
His eyes-how they twinkled! his dimples how merry!
His cheeks were like roses, his nose like a cherry!
His droll little mouth was drawn up like a bow,
And the beard of his chin was as white as the snow.
The stump of a pipe he held tight in his teeth,
And the smoke it encircled his head like a wreath.
He had a broad face and a little round belly,
That shook when he laughed, like a bowlful of jelly!
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Office Telephone:
08 8351 8466

With a little old driver, so lively and quick,
I knew in a moment it must be St Nick.
More rapid than eagles his coursers they came,
And he whistled, and shouted, and called them by name!

He was chubby and plump, a right jolly old elf,
And I laughed when I saw him, in spite of myself!
A wink of his eye and a twist of his head,
Soon gave me to know I had nothing to dread.
He spoke not a word, but went straight to his work,
And filled all the stockings, then turned with a jerk.
And laying his finger aside of his nose,
And giving a nod, up the chimney he rose!
He sprang to his sleigh, to his team gave a whistle,
And away they all flew like the down of a thistle.
But I heard him exclaim, ‘ere he drove out of sight,
“Happy Christmas to all, and to all a good-night!”
Written by Clement Clarke Moore

After Hours Emergency Maintenance:
0414 367 735

www.yourplacehousing.com.au
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If there’s anything you’d
like to see in the next
“What’s Happening at
YourPlace”, contact the
Tenancy team.

