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Hello again and welcome to
the August edition of What’s
Happening at YourPlace!

We’ve put more detailed results in the News
section of our website if you want to know
more, along with some information on how
we plan to work on some of the areas where
we need to improve.

First up, I want to send a massive thank
you to all of you who took the time to fill
out and return the 2021 tenant survey.
We had responses from over 260 tenants
and family members from across the
YourPlace Housing portfolio, which is a
fantastic result. Congratulations also to
the ten tenants who won the $50 vouchers
– I hope you can put them to good use!

Remember also that if you have comments
or feedback, you don’t have to wait for the
next survey! Just give us a call, send us an
email, or use the form on our website.

WE NOW HAVE THE SURVEY RESULTS –
HERE ARE SOME OF THEM:
 Generally, people who responded were
satisfied (either fairly satisfied or very
satisfied) with the services YourPlace
provides (92%)
 Respondents were also satisfied with
repairs and maintenance, and repair
quality and the condition of their home
(results ranged from 88% to 93%)
 While around 85 per cent of respondents
were happy with the information we
provide, fewer people (around 60%) felt
that they could influence our decision
making and that we listened to their views
 Importantly, a lot of tenants said they
didn’t know much about our complaints
and appeals processes.

One area we’ve already started to work
on is how to connect with you around new
projects and developments. We are currently
in conversations with the South Australian
Housing Authority about a few redevelopment
projects, and recently held a workshop with
some tenants to get their feedback on some
of our early housing designs. It was a great
event, and we look forward to holding more
of them as the project starts to take shape
– watch this space!
In other news, we have had a bit of change
around the office, with some new people
joining us, and a couple of other staff
moving on to new adventures. This has all
been part of making sure that we are in
the best place to deliver on our strategic
plan. More information on changes to
the tenancy services team is on page 3.
I hope you all manage to stay warm
during the winter months – and don’t
forget to look at our tips on page 4.

Introducing the Inaugural
CHARTS Competition
Are you an aspiring, emerging
or established artist?
You’re invited to submit your best
work to the State wide community
housing art competition.
Terms and Conditions will apply.
These are available through Housing
Choices SA or on the CHARTS website.
The winner of each category will
receive a prize to the value of $500
and all finalists will be invited to attend
the gala presentation dinner plus have
their artwork exhibited around the State.

For more information you can head to
the website www.chartsawards.com.au
or contact your housing provider.

Geoff Slack
CEO

Visit our website www.yourplacehousing.com.au
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Join the Pack
Obie, a ginger and white cat
is dramatic, talkative, and
demanding in equal measures
and is the latest member to
join the Pack.
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CAT FACTS
 Research suggests that a cat’s
purr has the power to self-heal
– the vibrations may help an
injured cat’s bones to heal
 Most cats are lactose intolerant
– they are only equipped to digest
dairy when they are young and
even then, they are only meant
to drink their mother’s milk
 Cats spend their day, about…

70% SLEEPING
15% GROOMING

Meet Mark Russell
Mark has been a YourPlace
Housing tenant since 2009.
He loves living where he does as its close
to his parents, but not too close as being
independent is very important to him.
Mark uses public transport to get to and
from work and to the city where he indulges
in a spot of shopping.
Mark is a huge fan of professional wrestling.
You can ask him practically anything about
wrestling from the current state of play to
the history of the sport. He has a knack for
remembering specific wrestlers and matches
and was able to rattle off the details at
the drop of a hat. Personally, his favourite
wrestlers are The Rock, The Undertaker,
Triple H and Shawn Michaels and his all-time
favourite match is The Rock vs Stone Cold
Steve Austin at Wrestle Mania 17.

Obie’s owner, Naomie reflects on her life
before Obie became her companion.
I was living in shared accommodation
where I was always surrounded
by the liveliness of my roommates.
Moving into my first house I felt the
quietness of living alone for the first
time. Obie’s presence in my life has
bought a profound feeling of ‘home’.
I love coming home knowing that
Obie is waiting for me.
Naomie and Obie often relax in the garden,
and it is one of their favourite activities.

Dogs come when
they’re called;
cats take a message
and get back
to you later!
– MARY BLY, PROFESSOR & AUTHOR

The action theme continues when Mark talks
about his favourite movies. You guessed it,
they include Star Wars, The Avengers and
James Bond. And not just any James Bond;
it has to be Sean Connery who, according
to Mark, portrays Bond like no other.
No argument there.
Mark likes to keep active and goes to the
gym once a week to help burn off the meat
lover’s pizza he treats himself to.
Mark is a man of many talents and one
of those talents is his dancing prowess.
He has been involved with the Down

When he is not watching wrestling, Mark
likes to play video games on his Play Station
or Nintendo Switch. His favourite games
are Call of Duty, Spiderman, Ratchet and
Clank and Mortal Kombat.
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WHO DOESN’T
LOVE CATS?
If you adore felines, you’re in good
company. Many of history’s most
famous figures including Florence
Nightingale, Pope Paul II, Mark
Twain, Abraham Lincoln, and the
Bronte sisters all loved cats.

Obie prowls around the garden chomping
on grass whilst Naomie enjoys a cup of tea
and listens to music. Obie’s presence reminds
Naomi of the joys of being outside in the fresh
air and sunshine and the benefit of being
‘present’ in the moment.
But there’s more to Obie than the adventurous
outdoor cat. He loves spending his day
watching TV (when he isn’t sleeping) and has
quite a diverse viewing list including Finding
Nemo and Bondi Vet. He has also discovered
YouTube and is obsessed with the many videos
depicting the hilarious antics of squirrels.
It has become part of his daily routine and
heaven help Naomie if she fails to turn on
the TV first thing in the morning or worse still,
changes the channel.
One of Obie’s most interesting traits is his
ability to sooth himself when he is upset or
needs attention. On these occasions he finds
his grey and white knitted scarf and drags
it around the house. Everybody needs love
and attention sometimes!!

Syndrome Society’s Club Slick, where
enthusiasts get together to dance to a
wide range of music from retro rock’n’roll
to the latest hits. This association has seen
him attend congresses in Canada and
Ireland. He’s also pretty good at ten pin
bowling racking up a respectable score
of 210 (a winner in a professional bowling
game usually gets between 260 and 280).
When asked what he would do if he won the
lottery, he said he would buy a house and
go to the US for a holiday. He would really
like to see the sights in Las Vegas, New York,
Los Angeles, and Washington D.C.

YourPlace Housing’s Services Team
While you may be familiar with Angela and
Justin we are pleased to introduce two new
members to the team – Kathryn and Donna.
Our goal is to ensure that our services are
targeted to your needs and your experience
with YourPlace Housing is a great one.
We are here to support you with your tenancy,
particularly when things in your life change.

Over the next 6 months or so we are planning
to run a number of tenant engagement
activities and the team and I look forward
to catching up with some of you.
Feel free to call us on 8351 8466 if you have
any questions about your tenancy, to provide
feedback or just to have a chat. Keep warm
during the chilly months ahead.

YourKitchen
with Serina
& Trudi
PASTIES
INGREDIENTS
 3 sheets of Puff Pastry
 2 slices of onion diced
 1 carrot diced
 1 potato diced
 ¼ butternut pumpkin diced
 Chopped parsley
 Milk for glazing
METHOD
1 Preheat oven to 180 degrees

Angela
POSITION:

Justin

Senior Manager, Services

POSITION:

2 Steam or boil chopped
vegetables until firm but
not cooked through

Senior Tenancy Officer

FAVOURITE MOVIE:

The Martian

FAVOURITE MOVIE:

Avengers: End Game

FAVOURITE FOOD:

Potatoes

FAVOURITE FOOD:

Pepperoni Pizza

DREAM PET:

Dogs
Disco

FAVOURITE MUSIC:
DREAM HOLIDAY:

DREAM PET:

Somewhere warm

Nintendo switch, stand
up comedy (watching not performing)
INTEREST/HOBBIES:

SOMETHING ABOUT YOU:

rock climber

BEST/WORST JOKE:

A stick.

Formerly an avid

What’s brown and sticky?

Any dog, love all dogs
Rap/Hip hop

FAVOURITE MUSIC:
DREAM HOLIDAY:

To space with Elon Musk

Football, Mixed Martial
Arts and cooking different types of pizza
INTEREST/HOBBIES:

SOMETHING ABOUT YOU: Huge collection of
sneakers, hats and basketball singlets

If anyone gets a message from
me about canned meat don’t open it. It’s SPAM!
BEST/WORST JOKE:

3 Add a little salt and pepper
and chopped parsley, let
vegetables cool down
4 Cut the puff pastry into four
squares and add the vegetable
mix to one side
5 To seal the pastry with your
finger add a little water on the
edge and flip the pastry over
making a triangle shape
6 Seal edges with a fork
7 Brush a little milk on the top
and bake at 180 degrees for
10 minutes until golden brown.
MAKES 12 TRIANGLE
SHAPED PASTIES.
These can be frozen and defrosted
for a delicious lunch.

Kathryn
POSITION:

Tenancy Officer

Donna
POSITION:

Tenancy Officer

FAVOURITE MOVIE:

To Kill a Mockingbird

FAVOURITE MOVIE:

Shawshank Redemption

FAVOURITE FOOD:

Mexican & Indian

FAVOURITE FOOD:

Thai

Baby Elephant, Giraffe
and a Sloth
DREAM PET:

FAVOURITE MUSIC:
DREAM HOLIDAY:

Anything with a beat

East coast & northern Africa

INTEREST/HOBBIES:

Travelling

DREAM PET:

Bear

FAVOURITE MUSIC:
DREAM HOLIDAY:

Country and Blues

Bora Bora

Jigsaw puzzles, crosswords,
beach, hiking, camping and reading
INTEREST/HOBBIES:

SOMETHING ABOUT YOU: Love collecting
& wearing character socks

SOMETHING ABOUT YOU: I lived in Japan for
2 years and can speak some Japanese

BEST/WORST JOKE: What did the ocean
say to the beach? Nothing it just waved.

BEST/WORST JOKE: What did baby corn say
to mama corn? Where is pop corn.

Working together, building relationships and improving lives
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WE’VE PUT TOGETHER SOME HANDY TIPS TO KEEP YOU WARM THIS
WINTER, WITHOUT BLOWING YOUR BUDGET ON HEATING BILLS.

Tips for
Surviving
an Australian
Winter on a
Budget
Grab your jumpers
and beanies, it’s winter!

WHEN YOU’RE OUT AND ABOUT:
 Wear appropriate outdoor clothing
 Avoid rushing

Close the
Curtains

When the sun is shining open your curtains to soak up
the heat. Once the sun’s gone, close them up to keep out
the winter chill.

Become an
expert on
your heater

If you have heaters installed at your place, make sure
they are working correctly and that nothing is sitting
in front of or on top of them.

Close up
unused
rooms

Keep the heat where you need it most by shutting the
doors on any rooms you are not using, especially when
you have the heater running. If you or your housemates
are out during the day, keep your bedroom doors closed
to keep the living area warm, then you can re-open doors
to rooms as you need them.

Get door
draught
blockers

Cold air often creeps in underneath doors, and it’s
estimated that up to 25% of heat loss in winter is caused
by ‘air leakage’– a.k.a. draughts. ‘Draught stoppers are
a budget way of keeping out a lot of cold air. You can
even make one yourself, or find cheap ones at Bunnings
Warehouse, Woolworths, Kmart or Target.

Stay warm
while you sit

You are most likely to want to turn the heater up when you’re
sitting still because your body temperature will naturally
start to drop. Instead, use a hot water bottle, blanket, or put
on some extra layers of clothes to prevent being tempted to
turn the heater on while you’re lounging around.

Cover bare
floors

Place rugs and mats on top of bare floors to stop chill from
rising. Thicker rugs tend to insulate rooms better, and wool is
one of the top insulators. Although can be expensive. Instead,
look for cotton, acrylic and nylon options – they will provide
good insulation and are more affordable. IKEA have a huge
range of rugs and mats.

Shop smart
for winter
clothes

Don’t spend unnecessarily – always read the labels when
you shop for winter clothes. Avoid cotton and look for wool,
recycled polyester and items with ‘down’ filling. Good places
to look for inexpensive winter clothes include second-hand
stores, eBay, Depop or even Facebook Marketplace.

Do Some
Cooking

Baking and cooking can be a great way to restore the heat
within your home. Kill two birds with one stone by preparing
yourself something to eat and more importantly warm up your
space. Think hearty casseroles or stews to keep you toasty.

Ceiling
Fans

If your ceiling fan has a reverse switch, use it to run the
fan’s blades in the opposite direction to summer after
you turn on your heat. The fan will produce an updraft
and push down into the room heated air from the ceiling
(remember, hot air rises).

 Use handrails where available
 Avoid carrying lots of shopping
bags at once
 Wear flat shoes with rubber soles
 Carry a mobile
 Keep floor mats inside to prevent
slippery surfaces in the house
AROUND THE HOUSE CHECK:
 Air-Conditioning Filters – keeping
the filter clean can lower your air
conditioner’s energy consumption
by 5% to 15%.
 Gutters – YourPlace provides a
cleaning service
 Leaks in or around your house
 Damp and mould in bathrooms
and cupboards
If you have any concerns about
any of these issues call our
Maintenance Team on 8351 8466.

Encouraging our tenants to thrive and enjoy a better life

Office Telephone:
08 8351 8466

After Hours Emergency Maintenance:
0414 367 735

www.yourplacehousing.com.au
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If there’s anything you’d
like to see in the next
“What’s Happening at
YourPlace”, contact the
Tenancy team.

